N SIGMA
Returns Form — SPORTS

Tel: 01372461111/ Email: websales@sigmasports.com / www.sigmasports.com/returns

Free Returns with Collect+

1. Complete this returns form and enclose it with your parcel
2. Drop off your parcel at your nearest Collect+ shop.

Only orders that meet the following conditions may be returned using Collect+:

e Returned parcels must have specific dimensions no larger than 50cm x 60cm x 60cm
e Returned parcels must weigh no more than 10Kgs

e Returned parcels must have the appropriate Collect+ label attached

e Bikes, frames, wheels and turbo trainers cannot be returned via Collect+
e Parcelsthat do not adhere to the above four points will be rejected at the Collect+ shop

Your details:

Name:

Order Number:

Address:

Tel: Mobile:

Email:

Returned Items:

Reason for returning . Comments

i OExchange
: ORefund
i [ODefective (use comments box)

¢ ODamaged in transit
: OWrongsize
¢ [OOther reason (use comments box)

i OExchange

: ORefund

: ODefective (use comments box)

¢ [dDamaged in transit

i OWrongsize

¢ [dOther reason (use comments box)

i OExchange
: ORefund
: [ODefective (use comments box)
¢ ODamaged in transit
: OWrongsize
: [dOther reason (use comments box)

Return Address:
Sigma Sports, Returns, Unit D5, Sandown Industrial Park, Mill Road, Esher, Surrey KT10 8BL



